
 

DENTAL ASSISTING PROGRAM STUDENT 
HANDBOOK 

This handbook has been especially designed to answer questions you may have about the Dental 

Assisting Program. Do not hesitate to contact  your instructor when school-related problems arise. 

This handbook is provided for informational purposes only and should not be construed as the basis of a 

contract between a student and the University of Alaska Anchorage.  Although every effort is made to 

ensure its correctness, regulations of the university and this program’s requirements change from time to 

time during the period any student is attending the University of Alaska Anchorage; to the extent there is 

a conflict between this handbook and university policies, regulations, rules, or procedures, the university 

policies, regulations, rules, or procedures will control. 

Updated February 2022 
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DENTAL ASSISTING FACULTY 

Stephanie Olson, MS, CDA 

smolson@uaa.alaska.edu 

Desk: 786-6923 

Cell: 907-632-5450 

Stephanie is the program coordinator of the Dental Assisting Program and a graduate of both UAF and 

UAA.  She is a lifelong Alaskan with 4 children and a passion for adventure and learning.  She has two 

golden retrievers that she shows along with her husband.  Her favorite food is chocolate and pizza. Her 

favorite movie is the original Overboard. 

Laura Stoddard, RDH, CDA, M.Ed.TLRN 

llstoddard@alaska.edu 

Desk 786-6983 

Cell: 907-748-4374 

Laura Stoddard has a long history with UAA, UAA Dental Programs and the profession of dentistry.  She 

graduated in 1999 with AAS in Dental hygiene from UAA Dental Hygiene, earned her BS in 2012, and 

M.Ed. in Teaching and Learning in 2021.  Her studies in the masters program focused on online 

education, technology and student engagement.  She practiced as a dental hygienist for 21 years in a 

public health facility serving Alaska Native and American Indians (AN/AI).  Laura’s career in teaching 

began in 2005, when she began teaching AN/AI students in the SCF Dental Assisting Training Program. 

She joined the UAA Dental Assisting program in January of 2019.  Laura loves seeing students grow into 

dental professionals who love to help their patients and community.  She enjoys photography and 







STUDENT RESPONSIBILITIES 

 Students are 

https://catalog.uaa.alaska.edu/academicpoliciesprocesses/studentfreedomsrightsandresponsibilities/
/about/student-affairs/
/about/student-affairs/


STUDENT CONDUCT 

1. Adherence to all policies established by the University of Alaska Anchorage and discussed in the 

UAA catalog is required. 

2. The dental team handles confidential information concerning the history and condition of 

patients/volunteers.  We are bound by strict ethical and legal restrictions.  You must never 

discuss a patient/volunteer’s condition or personal problems with anyone, except as it relates to 

the care of the patient.  Safeguarding the privacy of the volunteer is the responsibility of all of 

us.  Names must not be used in any written case studies or discussions. 

3. All students, faculty, staff, patients, and applicants to the program will be seen without regard 

to their bloodborne pathogen status.  However, we ask that all students use common sense 

when ill.  Please be thoughtful and take the necessary precautions to prevent your classmates 

from catching your illness. Please be up to date on the Covid-

/students/conduct/policies.cshtml
/students/registrar/


office. 

/students/registrar/


The following descriptions are used to assign grades to students work: 

A An honor grade indicating original, outstanding, independent work demonstrating mastery of 
the subject. 

B Quality work with a very good level of performance; better than average 

C 
Satisfactory or average level of performance 
 

F 
Non-passing grade, failure and will count in the student’s grade point average; course must be 
repeated to receive a passing grade/credit toward graduation.  
 

I Indicates additional work must be completed prior to assigning a permanent grade; may be 
given for unavoidable absence or other conditions beyond the control of the student when 
work already completed is a grade “C’ or better.  Teachers and students must complete and 
submit the Notice of Incomplete Grade form listing unfinished requirements to the 
Department Chairperson. 

P Passing grade on the Pass/No Pass option.  It does not count in the GPA; indicates work of “C” 
or better.  DA 195A and B are graded on the P/NP option. 

Distance Education Policy 

 All distance delivery courses require online student participation. 

 Students will access course related materials through the UAA Blackboard Learning 

Management System. 

 The verification processes used are to protect student privacy. Identity verification and distance 

education courses and programs. Board of Regents’ Policy 09.01.080 requires each University of 

Alaska student to have a unique identification code.

https://classes.alaska.edu/
https://classes.alaska.edu/


SUBSTANCE ABUSE 

Students are expected and required to report to class in appropriate mental and physical condition. It is 

our intent and obligation to provide a drug-free, healthy, safe and secure learning 





 One pair of nitrile protective gloves will be provided to students.  If lost, replacements must be 

purchased by each student. 

 Hand hygiene is expected before and after glove use, in accordance with CDC standards. 

 When students report to the clinic and upon leaving the clinic, hand washing is expected. 

 Students must follow all safety and infection control protocols as taught in DA A102 Infection 

Control. 

GRIEVANCE PROCEDURE- THROUGH THE COMMISSION ON DENTAL 

ACCREDITATION 

The Commission on Dental Accreditation strongly encourages attempts at informal or formal resolution 

through the program's or sponsoring institution's internal processes prior to initiating a formal 

complaint with the Commission. 

A “formal” complaint is defined as a complaint filed in written (or electronic) form and signed by the 

complainant. This complaint should outline the specific policy, procedure or standard in question and 

rationale for the complaint including specific documentation or examples.  Complainants who submit 

complaints verbally will receive direction to submit a formal complaint to the Commission in written, 

signed form following guidelines in the Evaluation and Operational Policies and Procedures manual. 

An “anonymous comment/complaint” is defined as an unsigned comment/complaint submitted to the 

Commission.  Anonymous comments/complaints may be received at any time and will be added to the 

respective program’s file for evaluation during the program’s next scheduled accreditation site visit.  At 

the time of the site visit, the program and site visit team will be informed of the anonymous 

comment/complaint.  The program will have an opportunity to respond to the anonymous 

comment/complaint; the response will be considered during the site visit evaluation.  Anonymous 

comments/complaints will be assessed to determine trends in compliance with Commission standards, 



times, an investigative role.  This investigative approach to complaints does not require that the 

complainant be identified to the program.  The Commission, upon request, will take every reasonable 

precaution to prevent the identity of the complainant from being revealed to the program; however, the 

Commission cannot guarantee the confidentiality of the complainant.  More information about filing a 

complaint can be found on the CODA website. 

  

http://www.ada.org/~/media/CODA/Files/coda_complaint_guidelines.pdf?la=en


Professionalism Contract for the UAA Dental Assisting Program 

The spirit of this handbook is aimed at promoting safety standards and cultivating the professional 

image of the students of the UAA Dental Assisting program. Faculty, staff, student and patient safety are 

of the utmost importance. For this reason, departures from the established provisions of this policy will 

be considered breaches of enrollment policies. 

Students not adhering to the professionalism, student behavior and dress code policies will not be 

permitted to attend/participate in classroom or simulation clinic activities or care for patients, which 

could result in course failure, removal from the academic program and impact enrollment in future 

courses within the Dental Assisting program. 

By initializing each section, you are acknowledging you have read and understood the policies 

outlined in this handbook. 

____(Initial) This contract pertains to Fall 2021, Spring and Summer 2022 semesters of the Dental 

Assisting Program. 

____ (Initial) I have read and understood each section of the document. 

_____ (Initial) I understand the professional responsibilities of a Dental Assisting student within the 

program and will follow all policies defined in the Dental Assisting Student Handbook. 

_____ (Initial) I will be punctual in attendance and use my time management skills to allow for optimal 

learning. 

_____ (Initial) I will be properly groomed and dressed appropriately for labs, clinics and externships and 

work to create positive relationships with my classmates while working in a team environment. 

_____ (Initial) I will use good judgement, maintain infection control standards set by CDC, OSHA and UAA 

policies to ensure safety for myself and others. 

_____ (Initial) More than five (3) documented violations may result in dismissal from the program.  

____ (Initial) I understand that I must pass all clinical competencies to continue with my coursework as a 

Dental Assisting student. 

Date: _________ Student Name: __________________________________ 

Student Signature: ______________________________________________ 


